O knacc

1. 3apaua 1

TaTbsiHa AHZpEeEeBHa NoJsly4YaeT MONIOKO U kKedunp «Arywa» ass CBOero
rogoBasioro pebeHka Ha MOJIOYHOM KyxHe 6ecniaTHo.

Asnaercsa nn oHa notpebutenem no 3akoHy PO «O 3awmTe npas
notpebutenein»?

1 & Ja. 'I;aTbﬂHa AHJIpeeBHa UCNOJIb3YeT MOJIOYHbIE IPOAYKTHI I
ceMeHHbIX HYK/.

2 © Her. TarbsHa AHJIpeeBHA MOJIOYHBIE IPOAYKTHI OJTy4yaeT OeCIuIaTHO.

3 Hert. IIpoayKThl oI1aunBaroTCs U3 COLMAIBHBIX OTYUCICHUH Ol0/pKeTa
MYHHMIMIIAJIBHOTO 00pa30BaHusl.

2. 3apaya 2

Mapusa BacunbeBHa OCTaHOBMIACh Ha aBTO3anpaBOYHOW CTAHLUMKW 3aMOAHUTb
6ak aBToM06MNa 6€H3MHOM K BOCNOsb30Basnacb 6ecnnaTHbIM TyaneToM.

ABnsgeTcsa N1 oHa notpebutenem no 3akoHy PO «O 3awmTe npas
notpebutenemn»?

1 Her. Ona He sBisieTcs moTpeOuTeNneM T.K. He MIaTuia 3a yCuyry.

Ja. Ona siBasiercst norpedurtesnem no 3akony P® «O 3ammure npas
norpeduTesei» MO ONpeeTCHHIO.

Her. Ona ne sBasercs notpebuteneM no 3akony PO «O 3amure mnpas
notpeluTeneii» Mo onpeaesIeHuIo.



3. 3agava 3

MBaH BacunbeBnd Ans TOro, 4tobbl Y3HaTb O HaJM4YMK J1EKAPCTB NOJb3YEeTCS
6ecnnaTtHOM cnpaBOYHOM CNy>X60M anTeyHon ceTu.

Asnaercsa nn oH notpebutenem no 3akoHy PO «O 3awmTe npas
notpeburenein»?

1 Her. On He siBnsieTcst moTpeOuTENEeM T.K. HE IJIATHII 32 YCIYTY.

Ha. On saBasiercsa norpeduresneM no 3akony P® «O 3amure npas

2 | & .
norpeduTeseil» Mo onpeaeIeHIO.

3 - Hert. On He sBnsiercs notpedbureneM no 3akony PO «O 3amure npas
OTpeOUTENE» N0 OIPEAEIICHHUIO.

4. 3apava 4

Bepa WUrHaTtbeBHa, MMesi NoNNC 0693aTeIbHOM0 MEANLMHCKOrO CTPaxoBaHus,
6yayumn Ha oTabixe B KocTpoMe, o6paTunachk B NOMUKANHUKY MO NMoBoAY
TpaBMbl HOTWU.

siBnsetcsa nvn oHa notpebuteneM no 3akoHy PO «O 3awmTe npas

notpebutener»?

1 Hert. Ona He sBisieTcs mOTpeOUTENeM T.K. OKa3aHHe METUITTHCKUX
yciyr perynupyercst 3akonoM PD «O 3npaBooxpaneHun».

5 Ha. Ona sBasiercst notpeduteneM no 3akony PO «O 3amure npas
notpeduTeneii» Mo onpeaesIeHuIo.

3 & Het. Ona ne siBasiercsa norpeduresnem no 3akony P® «O 3amure
NpaB NoTpeduTesei» Mo ONpeaeJeHHI0.

5. 3apaua 5

EkaTepunHa OMuUTpmneBHa 6ecnnaTHO nocewaeT MOCKOBCKUNE My3€Un Kaxagoe
TPETbE BOCKpPECEHNE MEeCALa.

siBnsetcs nun oHa noTpebutenem no 3akoHy PO «O 3awuTte npas
notpebutenen»?

1 Her. Ona He siBIsieTCs MOTpEeOUTENEM T.K. TIOCEIICHUE My3eeB HE
SABJISIETCA YCIYTOM.

s & Hda. Ona siBasiercst norpedurtesieM no 3akony P® «O 3amure
NnpaB NoTpeduTEIei» MO ONpeaeIeHUIO.
3 Her. Ona ne sBnsercs norpedurenem o 3akony P® «O 3amure

IpaB MOTPeOUTENEI» 1O OMpeaeIICHUIO.



6. 3apaya 6

MeTp Wnbuy npumexan nocTtaBuUTb Ha KoJsieca 3MMHIOK  pPe3nHy ¢
BOCMOJ/Ib30BaNCA akKumen NpoBOAMMON aBToCepBMCOM W GecnnaTHo caenan
OMNarHoCTuky paboTbl AgBUraTtensi CBoOem MalluHblI.

AsnseTcsa N1 oH noTpebutenem no 3akoHy PO «O 3awmTte npas

notpebutenein»?
1« Her. OH He sBAseTCS MOTpEeOUTENIEeM T.K. YCIIyra Oblia OecIIaTHOM.
s Her. On He sBnsieTcst motpeduteneM mo 3akoHy PO «O 3amute mpas

MOTpedUTENeit» Mo ONPEICICHHUIO.

Ja. On sBasiercst norpeduresieM no 3akony P® «O 3ammure npas
noTpeoduTeIei» MO OnpeaeeHUIo.

7. 3apava 7

BukTopoBs NeTp yunTCca B BOCbMOM Kiacce cpeaHen obuweobpasoBaTenbHOM
LIKOSbI.

siBnaetcsa nn oH notpebutenem no 3akoHy PO «O 3awmTe npas
notpebutenen»?

Ha. OH sABnsieTca NOTpeOUTENEM T.K. OH IOJIy4aeT 00pa30BATENbHYIO YCIIYTY.

Het. OH He sBJsieTcst noTpeduTtesieM no 3akony P® «O 3ammure npas

2 & N
norpeduTeseii» 10 onpeaeaIeHUIO.

3 Ha. On sBasercs notpeduteneM no 3akoHy P® «O 3amute npaB notpedureneit» mo
OIPEIEIICHUIO.

8. 3apaua 8

AHapeii ®eqopoBUY, KOTOPbIA CMOTPUT TPpaHCNAUMIO GyTOONbHOro MaT4ya Ha
60/MbLLOM Y/IMYHOM 3KpaHe, YCTAaHOB/IEHHOM Ha MJoWaan B LEHTPe ropoaa.

siBnsetcs nn oH notpebutenem no 3akoHy PO «O 3awute npas

notpebutenen»?

1 Ha. OH aBnsieTcs noTpeOuTeNneM T.K. OH MOIy4aeT KyIbTYpHO-
3PEJIUIIHYIO YCIIYTY.

> & Het. OH He siBAsieTcst noTpeduTesneM no 3akony P® «O 3ammre

NMpaB MoTpeduTeIei» Mo onpenaeeHUI0.

~ Ha. On sBasiercs motpedutenem no 3akony PO «O 3ammuTre npas
MOTpeOUTENEi» MO ONPEICICHHUIO.



9. 3apgaua 9

ABManacca)xup, KOTOpblii B 0XXMAAHUM Havana perncrpaummn Ha peic, CMoTpuT
TenenporpamMmmy Mo Te/IEBM30pY, YCTAHOB/IEHHOMY B 3a/€ 0XUAaHus B
asponopTy.

AsnseTcsa N1 oH noTpebutenem no 3akoHy PO «O 3awuTte npas
notpebutenein»?

Hert. On He saBisercs HOTpe6I/ITeJ'IeM T.K. OH HC OIlJIa4HBaJl

1 &
KYJIBTYPHO-3PEIUILHYIO YCIYTY.

5 Hert. On He sBisiercs notpebureneM no 3akony PO «O 3amure
IIpaB MOTpeOUTENEH» 110 ONPEAETIEHUIO.

3 & Ha. On aBiasiercst morpedureseM no 3akony P® «O 3ammre

NpasB noTpeduTesei» MO ONpeaeIeHHIO.

10. 3apgaua 10

[apbsi MaBnoBHa, Ha BpeMs ocTaBuia pebeHka B 6ecniaTHOM AETCKOM
pasBiiekaTeNlbHOM LeHTpe, 060pyAO0BaHHOM B cyrnepMapKeTe Ans Tex
noceTuTenein, KoTopbie NPULLIM C AETbMU.

slBnsieTcs nn oHa notpebutenem no 3akoHy PO «O 3awuTe npas
notpebutenen»?

1 Her. Ona He sBasieTcst NOTpeOUTENIEM T.K. OH IOJyYaeT YCIyry OecIiaTHO.

Ja. Ona siBasiercst norpedurtenem no 3akony P® «O 3ammre npas

2 & .
HOTpeﬁlflTeJ'[el/I» IO OIMpEeacJICHUIO0.

Her. Ona He siBnsercs notpedureneM no 3akony PO «O 3amure npas
OTpeOuTENei» MO ONPEIEIICHUIO.

11. 3apavua 11

leHHaaun MaspunoBuy, Korga enet Ha paboTy, exegHeBHO 6epeT B METpPO
6ecnnatHyto MHMOPMALMOHHYIO rasety «Metro».

Asnaetcsa nn oH notpebutenem no 3akoHy PO «O 3awmTe npas
notpebutenein»?

1« Ha. On sBasieTcss moTpeOUTeIeM T.K. OTUIATHI TIO€3KY B METPO.

Her. On He sBnsercs nmorpedurenem o 3akony P® «O 3amure mpas
MOTpeOUTENEi» MO ONPEICICHHUIO.

o Hda. On saBasiercsa norpedutesneM no 3akony P® «O 3amure npas
norpeduTesei» MO ONpeeJeHHIO.



12. 3apaua 12
MapTa lNeTpoBHa, Nony4YaeT Mo no4dTe 6ecnnaTHbIN KaTasor MOAHOW oaexXabl.

AsnseTcsa N1 oH noTpebutenem no 3akoHy PO «O 3awuTte npas
notpebutenen»?

Ha. Ona sBnsiercst norpedutenem o 3akony P® «O 3amute npas

1 € .
noTpeduTeneil» Mo onpeaesIeHuIO.

o & Het. Ona He siBasiercs norpeduresem no 3akony P® «O 3amure
NMpaB MoTpeduTeeil» Mo onpenaeeHuIo.

3 Her. Karasior oHa He omiaunBana.

13. 3apaua 13

PomaH NropeBny KynueLlnn raseTy «KOMCOMONbCKasa npasaa» nosayvunn
BMecCTe C raseToi guck B. Beicoukoro.

siBnaetcsa nn oH notpebutenem no 3akoHy PO «O 3awmuTe npas

notpebutenen»?

1 Her. 3a guck ¢ necussmu B. Briconikoro oH He miaTuil.

Her. OH He sBisiercs notpedbureneM no 3akoHy PO «O 3amure npas
OTpeOuTeNei» MO ONPEIEIICHUIO.

Ja. On saBiasiercst norpeduresieM no 3akony P® «O 3amure npas
norpeduTesICiH» MO ONpeeICHHIO.

14. 3apaua 14

EBreHunii MapkoBu4, Nosy4unna B NogapoK MoAeM, NPy NOAK/IIOYEHUN ero
odwmca Kk NHTepHeTy B MI'TC

siBnsetcs nn oH notpebutenem no 3akoHy PO «O 3awmuTe npas

notpebutenein»?

1« Ha. On sBasieTcss moTpeOUTEIEM T.K. OH MOJTYUYaeT yCIYTY CBS3H.

Het. OH He sBasieTcs morpedoutesiem no 3akony P® «O 3ammre npas
norpeduTesei» MO ONpeeTCHHIO.

Ha. On sBasiercs motpedutenem no 3akony PO «O 3ammuTre npas
MOTpeOUTENEi» MO ONPEICICHHUIO.



15. 3apaua 15

Bnagumup Muxainosuy, nosydyaeT B NOYTOBbIV AWMUK eXeHeaeNbHYo
6ecnnaTtHyto rasety «Okpyra»

Asnaetrcsa nn oH notpebutenem no 3akoHy PO «O 3awmTe npas
notpeburenein»?

Ha. On siBnsieTcst NOTpeOuTeNIeM T.K. OH OJTy4aeT UHPOPMAIIHOHHYIO

1 &
ycIyry.

o & Het. OH He siBJsieTcs moTpednTesieM nmo 3akony P® «O 3ammre npas
norpeduTeseil» Mo onpeaeJIeHHIo.

3 Ha. On sBnsiercs nmotpedutenem o 3akony PO «O 3amute npas

OTpeOUTENE» N0 ONPEAEIICHHUIO.

16. 3apaua 16

Kupunn NeaHoBuYy npnobpen B MHTEepHEeT-MarasuHe teneckon (Bec B
ynakoBaHHOM Buae 12 kr). Ha cnegywowmnin AeHb OH pewnsl BEPHYTb MNOKYMKY,
T.K. BbIACHWOCb, YTO HaGJ'IIO,EI,aTb 3a COJIHLUEM B 3TO TENIECKOIMN, KaK OH 3TOoro
X0Ten, KaTeropuyecku 3anpeLianocb, Bo nsbexaHne nonomMmku. Pacxoabl no
JocTaBke OT noTpebutens:

1 & OIJIAYMBAET NOTPEOUTEIb;
2 © OIUIAYMBAET MPOJIABELL, T.K. BEC TOBAPa MPEBLIIIAET 5 KT
3 MOJIOBHHY CTOMMOCTH JIOCTaBKHU OILIAYMBAETCSI TIPOJIABEII.

17. 3apauya 17

Bacunuin KceHodoHTOBMY npnobpen B NHTepHeT-MarasunHe teneckon (Bec B
ynakoBaHHOM BuAe 12 kr). Ha cneaywowmin AeHb OH pelns BEpHYTb NOKYMKY,
T.K. BbIACHMNOCb, YTO aBTOMaTUYeCKOe HaBeleHne Ha 3Be3bl He
dyHKUMOHMpPOBano. Pacxoabl No AocTaBKe OT noTpebutens:

1 € [TonoBHHY CTOMMOCTH OIUIAYMBAET NOTPEOUTE;

2 & OnJiauuBaeT NPoaBel;

3 C OIJIaYUBaeT MOTPEOUTEb.



18. 3apaua 18

BepoHuka MonnkapnosHa npuobpena B OBENMPHOM MarasmHe KynoH un3
cepebpa c BCTaBKOM M3 aHTaps. [JoMa BbISICHUNOCbL, YTO, MO rOPOCKOMNY, €l HU
B KOEM c/lydae HeNnb3s HOCUTb 3TOT KaMeHb. 1o 3akoHy PO «O 3awmTe npas
notpebutenein» oHa:

1 € Hmeer npaBo BEpHYTH KYJIOH B Mara3uH U MOJIYYUTh CBOU JCHBIH.

~ HNmeer npaBo B TeueHue 14 qHeit 0OMEHSTH KYJIOH HA aHATIOTUYHBIMN,
HO C IpyTUM KaMHEM.

3 & He nmeer nmpaBo Ha BO3BpAT KYJIOHA.

19. 3apaua 19

Bepa NopdupbeBHa npuobpena B 1OBEIMPHOM MarasuHe KynoH n3 cepebpa c
BCTaBKOW U3 sHTaps. JJoMa BbISCHUIOCb, YTO, KAMEHb MJI0XO 3aKpernsaeH 1
noctykmsaeT npu xoasbe. Mo 3akoHy PO «O 3awmte npas notpeburtenen»
oHa:

1 & HNmeer npaBo BepHYTh KYJOH B MAra3uH M MOJY4YUTh CBOH /IeHbIH.

~ Nwmeer npaBo B TeueHue 14 qHeit 0OMEHATH KyJIOH Ha aHAJOTMYHBIN, HO C
JPYTUM KaMHEM.

3 He umeer npaBo Ha BO3BpaT KyJIOHA.

20. 3apaua 20

BaneHTuHa MNeTpoBHa npuobpena B CNOPTUBHOM MarasmHe KPOCCOBKWU A5
CblHa. [loMa BbISAICHUIOCb, YTO OHM Manbl. 1o 3akoHy P® «O 3awmTe npas
notpebutenen» oHa:

1 © HNmeer npaBo BEpHYTh KPOCCOBKHU B Mara3vH U MOJIYYUTh CBOM JICHBIH.

o & HNmeer npaso B TeyeHne 14 1Heit 00MeHATH KPOCCOBKH HA
AHAJIOTUYHbIE, HO IPYTrOro pasmepa.

3 He umeer npaBo Ha BO3BpaT KPOCCOBOK.



