7 Knacc

1. 3apaua 1

TaTbsiHa AHZpEeEeBHa NoJsly4YaeT MONIOKO U kKedunp «Arywa» ass CBOero
rogoBasioro pebeHka Ha MOJIOYHOM KyxHe 6ecniaTHo.

Asnaercsa nn oHa notpebutenem no 3akoHy PO «O 3awmTe npas
notpebutenein»?

Ja. Tarbsina AHJIpeeBHA UCIOJIB3yeT MOJOYHbIE MPOAYKTHI JAJs

1 & .
ceMeiiHbIX HYHKI.
2 Her. TatbsiHa AHApeeBHa MOJIOYHBIE TPOYKTHI IOJIy4aeT OECIUIaTHO.
3 - Her. IIpoayKThl Om1aunBarOTCs U3 COIMANBHBIX OTYHUCICHHUH Or0/KeTa
MYHHMIMIIAJIBHOTO 00pa30BaHusl.
2. 3apava 2

Mapusa BacunbeBHa OCTaHOBMIACh Ha aBTO3anpaBOYHOW CTAHLUMKW 3aMOAHUTb
6ak aBTomM06MNa 6€H3MHOM K BOCMNOsb30Basnacb 6ecnnaTHbIM TyaneToM.

ABnsgeTcsa N1 oHa notpebutenem no 3akoHy PO «O 3awmTe npas
notpebutenemn»?

1« Her. Ona ne siBnsieTcs notpeduteneM T.K. HE TUIaTHIIA 32 YCIIYTY.

> & Ja. Ona siBasiercst norpedurtesnem no 3akony P® «O 3ammure npas
norpeduTesei» MO ONpeeTCHHIO.

Her. Ona ne sBasercs notpebuteneM no 3akony PO «O 3amure mnpas
notpeluTeneii» Mo ornpeaesIeHuIo.



3. 3agava 3

MBaH BacunbeBnd Ans TOro, 4tobbl Y3HaTb O HaJM4YMK J1EKAPCTB NOJb3YEeTCS
6ecnnaTtHOM cnpaBOYHOM CNy>X60M anTeyHon ceTu.

Asnaercsa nn oH notpebutenem no 3akoHy PO «O 3awmTe npas
notpebutenen» ?

1« Her. OH He siBRsieTCs MOTpEOUTENEM T.K. HE IIATHII 33 YCIYTY.

Hda. On saBasiercsa norpeduresneM no 3akony P® «O 3amure npas

2 & o
noTpeduTeeiD MO ONpe/e/IeHUIO.

3 Her. On He sBnsieTcs motpeduteseM o 3akony P® «O 3amure mpas
MOTpeOUTENei» MO ONPEICICHHUIO.

4. 3apaua 4

Bepa UrHaTbeBHa, mes nonnc o653aTenbHOro MEANLIMHCKOIO CTPaxoBaHus,
6yayumn Ha oTabixe B KocTpoMe, obpaTtunach B NOAUKINHMKY MO NOBOAY
TpaBMbl HOIU.

ABnseTcsa N1 OHa notpebutenem no 3akoHy PO «O 3awmTe npas
notpebutenen» ?

Her. Ona He siBnsieTcs nmoTpedbuTeneM T.K. OKa3aHUuEe MEAUITUHCKUX

1
ycayr peryaupyercst 3akoHoM PD «O 31paBooXpaHeHUM.

5 Ha. Ona sBnsiercs norpedurenem no 3akony P® «O 3amuTte npas
OTpeOuTENEei» MO ONPEIEIICHUIO.

3 & Het. Ona ne siBasiercsa norpeduresnem no 3akony P® «O 3amure
NpasB noTpeduTeseii» MO ONpeaeSeHHIO.

5. 3apaua 5

EkaTepuHa AMuTpueBHa 6ecniaTtHO nocewaetT MOCKOBCKME My3eun Kaxaoe
TpeTbe BOCKpeceHne mecsua.

Asnaercsa nn oHa notpebutenem no 3akoHy PO «O 3awmTe npas
notpeburenein»?

1 Her. Ona He siBiisieTcsi IOTpEOUTENIEM T.K. IOCEIIEHUE MYy3€eB He
SIBJISIETCS YCITYTOM.

s & Ja. Ona siBasiercs norpedurtenem no 3akony P® «O 3amure npas
norpeoduTeseil» Mo onpeaeaeHuIo.

3 Her. Ona e sBnsiercs norpedurenem mo 3akony PD «O 3amure npas

noTpeOuTeneii» mo onpeaeneHuro.



6. 3apaya 6

MeTp Unbny npuexan NnoctaBUTb Ha Kosieca 3UMHIO PE3UHY U
BOCMOJ/1Ib30BasICsA aKumMen NnpoBoANMON aBTOCEPBUCOM K BecniiaTHO caenan
OMNarHoCTuky paboTbl AgBUraTtensi CBoOem MalluHblI.

AsnseTcsa N1 oH noTpebutenem no 3akoHy PO «O 3awmTte npas

notpebutenein»?

1« Her. OH He sBAseTCS MOTpEeOUTENIEeM T.K. YCIIyra Oblia OecIIaTHOM.

s Her. On He sBnsieTcst motpeduteneM o 3akoHy PO «O 3amute mpas
MOTpeOUTENei» MO ONPEICICHHUIO.

3 & Hda. On aBasiercs norpedurtesneM no 3akony P® «O 3amure npas
norpeduTesei» Mo onpeaeIeHUIO.

7. 3apava 7

BukTopoBs NeTp yunTCca B BOCbMOM Kiacce cpeaHen obuweobpasoBaTenbHON

LUKONbI.

AsnsgeTcsa N1 oH noTpebutenem no 3akoHy PO «O 3awuTte npas
notpebutenen»?

1
2 {+
3 {

Ha. OH ABnsieTcd NoTpeOUTENEM T.K. OH MOIy4aeT 00pa30BaTEIbHYIO
ycayry.

Het. On He siBasieTcst noTpeduTteseM no 3akony P® «O 3ammre
NpaB NoTpeduTeieiD» M0 onpeaeeHHIO.

Ha. On aBnsercsa norpedutenem no 3akony PO «O 3amure npas
noTpeOuTeNei» MO ONPEIEIICHUIO.



8. 3apaua 8

AHapen ®enopoBuY, KOTOPbIA CMOTPUT TpaHcnsauuto dyTbosbHOro MaTya Ha
60/1bLIOM YIMMHOM 3KpaHe, YCTaHOBIEHHOM Ha MJolaaun B LLeHTpe ropoaa.

Asnaetrcsa nn oH notpebutenem no 3akoHy PO «O 3awmTe npas
notpeburenein»?

Ha. OH sBnsieTcst NOTpeOUTENIEM T.K. OH IOJIY4YaeT KyJIbTypHO-

1
3PEJIUIIHYIO YCIIYTY.

o & Het. OH He siBAsieTcst noTpeduTeseM no 3akony P® «O 3ammre
NMpaB MoTpeduTe el Mo onpenaeeHUuIo.

3 Ha. Ou aBnsercsa norpedutenem no 3akony PO «O 3amure npas
OTpeOUTENEH» M0 OIPEIEIECHHUIO.

9. 3apaua 9

ABManaccaxup, KOTOpblii B OXXMAAHWUM Havana perncrpaumm Ha peinc, CMoTpUT
TenenporpamMmmy Mo TesieBM30py, YCTAHOB/IEHHOMY B 3a/i€ 0XMAaHUs B

asponopTy.

AsnsgeTca N1 oH noTpebutenem no 3akoHy PO «O 3awuTte npas
notpebutenemn»?

Her. On He sBnsieTcst mOTpeOUTENEM T.K. OH HE OIJIaunBal
KYJIbTYPHO-3PEJIUIIHYIO YCIIYTY.

Her. OH He sBisiercs notpedbureneM no 3akony PO «O 3amure npas
OTpeOuTeNei» MO ONPEIEIICHUIO.

Ja. On aBasiercst norpedureseM no 3akony P® «O 3ammure npas
norpeduTeseil» Mo onpeaeIeHIo.



10. 3apaua 10

Japbs MNaBnoBHa, Ha BpeMsa ocTaBuia pebeHka B 6ecniaTHOM AeTCKOM
pasBfieKaTeNbHOM LIEHTPE, 060pyA0BaHHOM B CynepMapKeTe Ans Tex
noceTuTenen, KoTopble NPULLAK C AETbMU.

AsnseTcsa N1 oHa notpebutenem no 3akoHy PO «O 3awmTe npas
notpebutenen»?

1 Her. Ona He sBisieTCs MOTpEOUTENEM T.K. OH TOJTYYaeT YCIyTy
OecIIaTHo.

> & Ja. Ona siBisiercsa norpeduresnem no 3akony P® «O 3ammre
NMpaB MoTpeduTeIeil» Mo onpenaeeHuIo.

3 Her. Ona ne sBisercs nmotpedurenem no 3akony PO «O 3amure

MpaB MOTPeOUTENEH» MO ONpeAETECHUIO.

11. 3apavua 11

FeHHaaun MaBpunoBuu, Korga eaet Ha paboTy, exxegHeBHO 6epeT B METPO
6ecnnaTtHyo MHDOPMALMOHHYIO rasety «Metro».

siBnaetcsa nn oH notpebutenem no 3akoHy PO «O 3awmTte npas

notpebutenen»?

1« Ha. On siBnsieTcst mOTpeOuTENeM T.K. OMJIATHII OE3/IKY B METPO.

s Her. On e siBnsercs norpedutenem o 3akony P® «O 3amure mpas
MOTpeOUTENei» Mo ONPEIEICHHUIO.

Ja. On aBasiercst norpeduresieM no 3akony P® «O 3amure npas
norpeduTesei» MO ONpeeTCHHIO.

12. 3apaua 12

MapTta lNeTpoBHa, noay4yaeT no no4yTte 6ecnnaTHbIN KaTaaor MOAHOW oaexabl.

Asnaetcsa nu oH notpebutenem no 3akoHy PO «O 3awmTe npas
notpeburenein»?

1 Ha. Ona sBasiercst notpeduteneM no 3akony PO «O 3amure npas
noTpeluTeneii» Mo orpeesIeHuIo.

o Het. OHna He saBJasieTcs norpedurtesneM no 3akony P® «O
3aluTe NpaB NOTpedUTeIei» Mo oNnpeaeIeHuIO.

3 Her. KaTanor oHa He oTIayMBaia.



13. 3apaua 13

PomaH UropeBuny KynueLKni rasety «KomMcomonbCckas npasga» nosyymn
BMecCTe C rasetoin amck B. Bbicoukoro.

Asnaetrcsa nn oH notpebutenem no 3akoHy PO «O 3awmTe npas
notpeburenein»?

Her. 3a quck ¢ necusimu B. BBICOIIKOTO OH HE TUIATHIIL.

Her. On He siBnsieTcst motpeduteneM no 3akony PO «O 3amure npas
MOTpeOUTENei» Mo ONPEICICHHUIO.

[da. On aBasiercs norpedutesneM no 3akony P® «O 3amure npas
norpeduTeseil» Mo onpeaeIeHUIO.

14. 3apaua 14

EBreHunii MapkoBuyY, NoNy4Ynn B NoAAPOK MOAEM, NMPU NOAKIIHOYEHUN ero
odwuca Kk NHTepHeTy B MI'TC

AsnsgeTcsa N1 oH noTpebutenem no 3akoHy PO «O 3awuTte npas
notpebutenen»?

Ja. OH sBRsieTcst MOTpeOUTENEeM T.K. OH MOMY4YaeT YCIYTY CBS3H.

Het. On He siBasieTcst noTpeduTtesneM no 3akony P® «O 3ammre
NpaB NoTpeduTeieiD» M0 onpeae/eHHIO.

Ha. On sBnsercs norpeduteneM no 3akony P® «O 3amute npas
notpeduTeneil» Mo ornpeeeHuIo.

15. 3apaua 15

Bnagummnp Muxainosuu, nosydaeT B NOYTOBbIN AWMK €XEHEAENbHY0
6ecnnaTHyto rasety «Okpyra»

siBnsetcs nn oH notpebutenem no 3akoHy PO «O 3awute npas
notpebutenein»?

1
2| &
3|

Ha. OH siBnsieTcst noTpeOuTeNeM T.K. OH MOJTy4yaeT
MH(POPMAIIMOHHYIO YCIIYTY.

Het. OH He sBasieTcs moTpeduTesieM no 3akony P® «O 3ammure
NnpaB NoTpeduTEIei» MO ONMpeaeIeHUIO.

Ha. On sBasiercs motpedutenem no 3akony PO «O 3amure npas
MOTpeOUTENEi» MO ONPEICICHHUIO.



16. 3apaua 16

Kupunn NeanoBuy npmnobpen B MHTEepHEeT-MarasmHe teneckon (Bec B
ynakoBaHHOM Buae 12 kr). Ha cneaywowmini oeHb OH pewnn BEPHYTb NMOKYMKY,
T.K. BbISCHMNOCb, YTO HabnaaTb 3@ COMHUEM B 3TO TeSIeCKOMN, KakK OH 3TOro
X0Ten, KaTeropuyeckun 3anpeLianocb, Bo nsbexaHne nonomMmku. Pacxogbl no
[OoCTaBke oT notpeburtens:

G OILIAYMBAET NMOTPeOUTeIb;
2 OIlJIauMBaeT IIPOAABELL, T.K. BEC TOBapa MPEBBILIAET 5 KT;
3 C [IOJIOBUHY CTOMMOCTH JIOCTaBKH OIJIAYMBAETCSI TPOABELL.

17. 3apaua 17

Bacunuin KceHodoHTOBMY npnobpen B MHTepHeT-MarasunHe teneckon (Bec B
ynakoBaHHOM Buae 12 kr). Ha cnegywowmnini AeHb OH pewunsl BEPHYTb MNOKYMKY,
T.K. BbISCHMI0Cb, YTO aBTOMaTUYECKOE HaBeAeHMe Ha 3Be3abl He
dYHKUMOHMpPOBano. Pacxoabl Mo AocTaBKke OT noTpebutens:

1 © [Tos10BUHY CTOMMOCTH OIJIauMBaET NOTPEOUTENb;
2 OnjiauuBaeT MpoaaBeIr;
3 OIUTIAYUBAET MOTPEOUTEID.

18. 3apaua 18

BepoHuka lNonukapnoBHa npuobpena B lOBEIMPHOM Mara3mHe KyJOH U3
cepebpa c BCTaBKOM M3 aHTaps. [JoMa BbISCHUNOCb, YTO, MO FOPOCKOMNY, € HU
B KOEM c/lydae Henb3s8 HOCUTb 3TOT KaMeHb. 1o 3akoHy PO «O 3awmTe npas
notpebutenen» oHa:

1 © Nmeer npaBo BEpHYTH KYJIOH B Mara3uH M MOJIYYUTh CBOU JCHBIH.

Nwmeet npaBo B Teuenue 14 nueit oOMeHATh KyJOH Ha
AHAJIOTUYHBIN, HO C IPYTUM KaMHEM.

3 & He umeeT mpaBo Ha BO3BpaT KyJIOHA.



19. 3apaua 19

Bepa NopdupbeBHa npuobpena B 1OBEIMPHOM MarasuHe KysaoH n3 cepebpa c
BCTaBKOW U3 siHTapsi. [loMa BbISCHUIOCb, YTO, KAMEHb MJIOXO 3aKpernseH 1
noctykueaetT npu xoabbe. Mo 3akoHy PO «O 3awuTte npas notpebutenen»
oHa:

1 & HNMeer npaBo BepHYTh KYJIOH B MAara3vH M MOJYYHUTh CBOU
JAeHbIH.
5 Nwmeer npaBo B Teuenue 14 qHeit 0OMEHATH KyJIOH Ha aHAJIOTHYHBIH,

HO C IpyruM KaMHEM.

3 He umeer npaBo Ha BO3BpaT KyJIOHA.

20. 3apaua 20

BaneHTuHa MeTpoBHa npunobpena B CNOPTUBHOM MarasmHe KpOCCOBKW AN
CblHa. [loMa BbISACHWIOCh, YTO OHM Manbl. 1o 3akoHy P® «O 3awmTe npas
notpebutenen» oHa:

1 € HNmeer npaBo BEpHYTh KPOCCOBKHU B Mara3uH U IOJIyYUTh CBOU JICHBIH.

o HNmeer npaBo B Teuenne 14 qHeit 00MeHATH KPOCCOBKH Ha
AHAJIOTHYHbIE, HO IPYroro pasmepa.

3 He umeer npaBo Ha BO3BpaT KPOCCOBOK.



