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OO1ee BpeMsl Ha BbINOJHeHUe 3afaHuil — 30 MuHYT. MakcuMaIbHOe KOJIMYeCTBO 0AJJIOB — 25
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Tecrt
IIpu npoaasxe ogHOM Mapbl 00yBH, BTOPYIO APy NOTPeOUTENb MOJYYHJI B MOAapoK. B
KYIUICHHOH Mape yepe3 He/leJII0 00HAPYKUJICS HeA0CcTaTOK. OTpeMOHTHPOBATH 0e3
YXYALICHUsS] BHEIIHEr0 BU/AA He MPeACTABJIAI0CH, BO3MOKHBIM. [Ipoaaser coriiaceH BepHYTh
JAeHbI'H, 32 BLIY€TOM CTOMMOCTH BTOpOii napsl. [IpaB iu npoaasen?
[Iponasen mpas.
[Iponasen He 1pas.
[Iponaser He npaB. OH 10JKEH BEPHYTH JIEHBI'M C YU€TOM M3HOCA MIEPBOM U BTOPOIl MapHL.

IMoTpeduTesb KyNnuJ NJIa3MeHHYIO NaHeJ b ¢ BUTPUHLL [Iponasen caenan 00JbIIyI0 CKHAKY
U mpeaynpeaus, YTO HA KOpIyce HMEITCS apanuHbl H NOTepTOcTH. loMa 00HApYKHIOCH,
YTO HA IKPaHe BBIrOpes PO30BBIH IBET, T.K. IBa Mecsilla B Mara3uHe J1eMOHCTPHPOBAJIU
PeKJIaMHBII POJUK, CHATHIN B 3TOM 1BeTe. B 3TOM ciyuae,

[ToTpebutens MOKeT NOTPeOOBATH COPA3MEPHOIO YMEHBIIECHUS 1IEHbI;

[ToTpeOuTens HE MOXKET MOTPEOOBATH COPA3MEPHOTO YMEHBIIICHHS TIOKYITHOHM IIEHBI, T.K. TOKYIaI
ObIBIIMI B yHOTpEOJIIEHUHU TOBap;

[IpomgaBenr MOXeT HE YMEHBIIATh MOKYMHYIO IIEHY, T.K. MPEIOCTaBWI OOJBIIYI0 CKUAKY TpHU
MTOKYTIKE.

IoTpeduTenp 3aKa3aj CTPOUTENLCTBO JACPEBAHHOIO 3arOpPOAHOI0 KOTTEIKA «IO0J KJII0Y».
PaGorb!l ObL1M 3aK0HYeHBbI BoBpeMs. Llenblii roa xo3seBa 3aHMMAJINCh OTAEJIKONH M TOJIBLKO
cunycrst 18 mecsineB nmpuBe3iM M paccTaBWIM Melejb M TYT BBIICHWIOCH, YTO IIOJI He
BbI/IeP7Kajl BeC M NPOruyJacsa. ®upMa NpUHATH NPETEH3HI0 0TKA3a/1aCh, COCJABIINCH HA TO,
YTO CPOK AaBHO npoue. [Ipas ju ncnonuuren?

Hcnonnurens npas. ['apanTuitHblil cpok paBeH 12 Mecamam.

Hcnonnurens He npas. ['apanTuiineid cpok paBeH 30 Mecamam.

Hcnonnurens He npas. ['apaHTHITHBINA CPOK PABEH MATH TOJAM.

IlorpeOuTenrs npuodOpes B AU3ANH-CTYAMH TOTOBbIH KoMoA. /[locraBka, KOTOpYIO
OCYIIECTBJISAJ NpoJaBel, MMEIOIIUH JIMIEH3MI0 Ha OKa3aHHMe IOAOOHBIX YCJIyr, ObLIa
OecriiaTHoi. OHAKO BO BpeMsi TPAHCIOPTHPOBKH, ObLIA NMOBpeXkIeHa KPBbILIKA KOMOJA.
IIponaBen NpUHATHL NPETEH3MI0 OTKAa3ajcH, T.K. ycayra JocraBku Oblia OecruiaTHoil. B
ITOM CJIy4ae,

ITponasen mmpas. 3a OeCIUIaTHYIO JOCTABKY OH OTBETCTBEHHOCTH HE HECET.

[Iponasern He npaB. OH UCIIOPTUJI BEIllb, KOTOPask IPUHAUIEKUT MOTPEOUTEIIO.

ITponasen mpas. Jlo nepenadn NOTPeOUTENIO TOBApP SBIISIETCS COOCTBEHHOCTBIO IIPOJIaBIIA.

IloTpeduTens npuolpes B cajloHe XyA0:KeCTBEHHBIX NMPOMBICJIOB CYBEHMPHYI0 HACTEHHYIO
dapdopoByo Tapeiky, noBropsiromy oopasubl 19 Bexka. OgHako, oHa He MOJOULLIA IO
uBety K 060sM. [IpogaBen npuHATH ee Ha3aa oTka3aJics. [Ipas jim nponaBen?

ITponasen nmpas. T.k. Tapeiika He MOAOIIIA TOJIBKO IO LBETY, a HE TI0 Pa3Mepy.

[Iponasen npas. [locyna BXoAWUT B mepeyeHb TOBAPOB HAAJIEKAIEI0 KayecTBa, HE MOAJIEKAIIUX
BO3BparTy.

[Iponasen He 1pas.
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IIpeacraBuTesH NPoOAaBIa, OCYLIECTBJSAIONIHE TapaHTHiiHOe 00cCJay:KHBaHHe, MPH
odopmiIeHHH BBIIaYH OTPEMOHTHPOBAHHOIO 110 FAPAHTHH TOBapa:

00s3aHbl MIPEIOCTaBUTh B MUCHbMEHHOW (opMe HHPOpPMAIMIO C ONHCAHHEM YCTPaHEHHOI'O
HE/IOCTAaTKa U 00 MCIOJIB30BAHHBIX 3alIaCHBIX YaCTsIX, a TAKXKE JeTaIsIX U MaTepraiax;

00s3aHbl JIOBECTH JI0 CBEJEHUS MOTPeOUTENs JH0OBIM JOCTYIHBIM crocoOoM HH(OpMaLHIo ¢
ONHMCAaHWEM YCTPAaHEHHOTO HeIoCTaTKa M 00 HCIOJIB30BAHHBIX 3alaCHBIX YacTAX (IeTasx,
MaTepuanax);

M0 JKEJAHUI0 TOTPEOUTENS TOBOIAT IO €ro CBEIACHUS JOCTYIMHBIM CIIOCOOOM HH(GOPMAIHIO C
ONMCAaHWEM YCTPAHEHHOTO HEIOCTaTKa M OO0 WCIIONBh30BAaHHBIX 3aAaCHBIX YacTAX (IeTasx,
MaTtepuanax).

ITorpeduTesns BepHyJ NMPOJAaBLYy CAMOKAT, IUIATGOpPMa KOTOPOro M3roTOBJIEHA M3 O4YEHb
CKOJIb3KOr0 MarepuaJjia. B MoMeHT IBHKeHHs HOIa Yel0BeKa COCKAJIb3bIBAET, YTO YyTh He
npuBeao K TpaBMe. B Xxome 3kcmepTH3bl BBISICHHIOCH, YTO 3TO Pe3yJbTAT HEBEPHOIO
noadopa Mmatepuajos. Eciin npuyMHbI Bpea yCTPAHUTH HEBO3MOKHO, TO:

M3TOTOBUTENb JIOJDKEH OTCTPAHUTH BUHOBHBIX B HEBEPHOM 110J00PE MaTepHAaJIOB;

BUHOBHBIE, JIOMYCTUBIIINE OIINOKY, TOJKHBI KOMIEHCUPOBATh YIepO MOTpeOuTeNto;
M3rOTOBUTENb 00sI3aH CHATHh TaKOW TOBAp C MPOU3BO/ICTBA.

[Manuent cromarosora omiatuia 50% CTOMMOCTH ONEpPalUM HMILUIAHTAIMH W ObLI
npoonepupoBaH. [Ipy okoHYaTeILHOM pacuyeTe B cYeT ObLIa BKJIIOYEHA JONOJHHUTEIbHASA
CyMMa 32 MpOBeJeHHOE paHee JONOJHHUTEIbHOEe 00e3001nBanne. be3 oniarel 310l CyMMBbI
Bpa4 0TKa3bIBaJICA MPOBOIMUTH JajIbHelilee npoTe3upoBanue. [IpaB jm ucnoaHuTeN b ?

HE TpaB, MMOCKOJIbKY MOTPEOUTEINIh HE 3aKa3bIBANI JOTIOJHUTEILHOE 00e3001MBaHNE.

paB, IOCKOJIbKY paboTa BBHITIOJIHEHA, HO HE OTIAUeHa;

mpaB, T.K. JOMOJHUTEIbHOE 00€300I1MBaHNe ObLIIO HEOO0XOJAMMO, U HEUCIIOJIHEHUE MPOLETyphl
MOTJIO TIOBJIEYb YXY/ALICHHE Ka4eCTBa ONEpaIlvy.

B uessix 3KOHOMHH BO/IbI MOTPEOUTEb 3aKJIYHJI J0TOBOP ¢ OPraHu3anueil Mo yCTaHOBKe
BOJ0CYETYMKOB X0JIOJIHOI M ropsiueil BoJAbl B cBoell KBapTupe. B padore 0bLIM qomyunieHbl
HelocTaTKH. B 3TOM ciyyae, opranm3anusi (HMCHOJHUTEIb) o0ecreuuBaeT HCIPAaBJICHHUE
HEJ0CTATKOB, J0NYLIEHHBIX B padore:

B TEUEHHUE BPEMEHH, YCTAHOBJIICHHOI'O BHYTPEHHUMH IPABUJIAMH UCIIOJIHUTEIS;

IIPUOPUTETHO B pabouee BPeMsi COOTBETCTBYIOIIETO CHEINATINCTA;

B pa3yMHbIN CPOK, HA3HAUEHHBIH MOTPEOUTENIEM.

HeucnpaBHblii (eiiepBepk B30pBaJIC NPH e€ro yCTaHOBKe. B pe3yiabrare, HeCKOJbLKO
NPOX0KUX, OKA3aBIIMXCH PAAOM, MOJYYWJIH OKOTH. IJKCIEepPTH3a YCTAHOBWIA, YTO
NPUYNHOI BO3ropanus ObLI 3aBOJACKOI Opak. B 3Tom cayuae:

ITOCTPa/JABIINE BIPABE NOJYYUTh KOMIIEHCALIMIO BPEIa 3a MOJYyYECHHBIE TPABMBI;

IIPOX0’KUE HE BIIPABE MOIYYHUTh C IIPOJIABIIA KOMIIEHCALIMIO BPEIa 3a MOJy4YEHHBIE TPABMBI, T.K. HE
OHM IMOKYTIaJu (eiiepBepk;

KOMIIEHCAllMI0 BpeJa BIIPABE IOJYYUTh TOJIBKO YEJIOBEK, 3aINIATUBIIMK JEHBIM, €CIA OH
MOCTpajall, T.K. OH SIBJISETCS OTPEOUTENIEM.

IHoTpeduTens nmpuodpes1 NIACTHKOBbIE 0KHA, KOTOPbIE¢ MOMOI YCTAHOBUTH cocel. Ho okHa
NOCTOSIHHO 3aM0TeBaJId U3HYPH cTekionakera. Toraa morpedéuTesib peminy MX BepPHYTb.
IIponaBen orkasajicsi NIPUHATH OKHA, IMOCKOJBKY, BO3MOKHO, HEAOCTATOK BO3HHK M3-32
HeNpaBHIbHOM YCTAaHOBKH. B 3TOM ciiyyae:

MOTPEOUTEIb MTPOBOJIUT IKCIIEPTHU3Y TOBApa 3a CBOM CYUET;

IIPOAABEL IIPOBOIUT SKCIEPTU3Y TOBAPA 3a CBOM CUET;

IpoJiaBel 00s3aH MOMOYb NOTPEOUTENIO OPraHU30BaTh HE3aBUCUMYIO KCIIEPTHU3Y TOBapa.

IMoTpeduTens mpuodpes 00pyyaibHble KOJbIA C POAUEBBIM MOKPbITHEM, JISI COXPAHEHMS
0J1ecka M 3alIMTHI OT HapanuH. Yepe3 Mecsill Ko/Iblla M3MEHWIM BeT. B Marazune npunsiu
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TOBAap U nposeju 3Kkcneprusy. Ilorpedurens He corJiaceH ¢ ee pesyiabraramu. s Toro,
YTOOBI OCIIOPUTH Pe3yJabTAThl IKCIEPTU3DL, IOTPEOUTETI0 HY/KHO:
1) mpoBecTH HE3aBUCUMYIO SKCIIEPTHU3Y;
2) oOpatutbcst K IPOU3BOIUTENIO;
3) oOpaTuThbcs B Cy/.
13. IloTpebuTtesib mpuodpes 0CeHHIOW 00yBb. DaKT 3aK/IIOYEHHUS J0TOBOPa KYNJIM-TIPOJAKH
MOJATBEP K/IeH KAaCCOBbIM U TOBAPHBIM Yekamu. B 3ToM ciryuyae nmpoaaBen o0si3aH mepeaarb
TOBap:
1) npuroaHeIi 1uis Lenel, 1uist KOTOPbIX 000HbIN TOBap 0OBIYHO UCIOJIB3YETCS;
2) Ka4yecTBO KOTOPOTO COOTBETCTBYET TPEOOBAHUSIM TEXHUYECKOTO PETIIAMEHTA;
3) KadecTBO KOTOPOTO OTBEYAET YPOBHIO TEXHUYECKOTO OCHAIIIEHUS U3TOTOBUTENS OOYBHU.

14. lloTpebuTenp caaja B rapaHTHiHBbIA peMOHT aHTeHHY « TpukonopTB», koTopasi mepecrana

OCYLLIECTBJIATH TPAHCJIASLMIO Tesenepeaay. B atom ciayuae:

1) mpopaser; 00s13aH B TPEXIHEBHBIN CPOK 0€3BO3ME3HO IMPENOCTABUTH MOTPEOUTENIO HAa MEPUO]T
PEMOHTA aHTEHHY, 001aIal0LIUil 3TUMU K€ OCHOBHBIMU MOTPEOUTEIHCKUMU CBOMCTBAMU;

2) mpopaaBer; o0s3aH HE3aMEUIUTEIBHO OE3BO3ME3IHO MPEAOCTABUTH MOTPEOUTETI0 Ha IEPUOJT
PEMOHTA aHTEHHY, 001aIaf0LI1il 3TUMU K€ OCHOBHBIMU MOTPEOUTENHCKUMU CBOWCTBAMU;

3) mponaBer; 00si3aH  0€3BO3ME3IHO TMPEIOCTABUTHh MOTPEOUTENI0O HA TEPHUOJI PEMOHTa JIF000e

YCTPOUCTBO, TPUHUMAIOIIIEE TEICCUTHAIIBI.

15. HokynareibHMIA Kynujia y 0a0ylIKM 0K0JIO BbIX0Ja U3 METPO KWJIOTPAMM SIT0J KAJHHBI.
Cnauu y 6a0ylIKM He 0Ka3aJ10Ch M OHA MONPOCUJIA MOJA0ITH 32 JeHbramMu nos:ke. Yepes uac
yae He ObL10 HM 0a0yIKu, HU JeHer. Ha ciaenyrommii 1eHb TOProBaBiiasi Ha TOM Ke MecTe
0adyliKka HUYero He MOrJia BCIIOMHUTD. SIBJsieTcs: in 6adymka HapymmTeaem 3akoHa «O
3aliMTe Npas norpeduresein ?

1) OOmaH mokynaresns MpoAaBLOM STOJ KaJIUHbI MOJNanaeT noj aAercreue 3akoHa «O 3amure mnpas
noTpeduTeneny;

2) IlponaBmiasi srojpl KajauHbl 0alylika He moAnagaer nox jAeiictBue 3akoHa «O 3amuTe MpaB
noTpeduTeneiy;

3) OOcuer MoOKymaTesns MPOAABIOM ST0J KaJWHBI MOAIAIAET Mo AeicTBrEe 3akoHa «O 3ammTe mpaB
OTpeOuTENnei».

16. IloTpeduTe b pemin BepHYTh JAeHbI'H 32 HEKAYECTBEHHYI0 CKOBOPOAY € AHTUIPUTAPHBIM

NOKPbITHEM, KOTOpPOE OTCJOWJIOCH, T.K. ObLI0 TOHbILIE HeoOXoaumoro. B kommiekT Bxoamja

TaK:Ke CTeKJSIHHAS KpbIKa. SIBiasieTcsl 1M 3aKOHHBIM Tpe0oBaHHMe NPOAABLA BO3BPATHTH

TOBAp B OPUTMHAJbHON YIIAKOBKeE, BKJII0Yasi KAPTOHHbIE YIVIOTHUTEH ?

1) ma, ecnu 3TO HEOOXOIUMO I O€30MMACHON TPAHCTIOPTUPOBKU TOBAPA;

2) Het, TpeOOBaHUE HE3AKOHHO;

3) na, HO TOJIbKO B CiIy4ae BO3BpaTa TOBapa, Ha KOTOPBHIN YCTaHOBJIEH CPOK CIYyXObl, B TE€UEHUE
3TOTO CpOKa.

17. IlorpeduTtens npuodpesn B UHTEepHeT — Mara3uHe mJIACTUKOBBIN 3KPaH /sl AeMOHCTPalUul
¢puabmoB. JlocTaBuBIIMI TOBap Kypbep He MpPeAOCTAaBHJ HHUKAKOM HHPopMauuu o
BO3MO’KHOCTH BO3BpaTa ToBapa. [lorpeduTeib BipaBe BepHYTh 3TOT IKPaH B TeYeHHe:

1) Tpex MecsleB ¢ MOMEHTA lepeiauu TOBapa;

2) 7 nHell c MOMEHTa pe3epBUPOBaHUS 3aKa3a;

3) 24 gacoB ¢ MOMEHTa Mepeadu ToBapa.

18. I'apanTHiiHbIN CPOK Ha ONpaBYy /s OYKOB YCTAaHOBJIeH MeHee ABYX JieT. Ilorpedurtenn
BIIpaBe NPEAbABUTH NPETEH3MI0 M3IOTOBUTENI0, €CJIM HEJOCTATKH B TOBape O0OHapy:KeHbI /10
HCTEYEHUS IABYX JIET, HO MIOCJI¢ OKOHYAHUS AeHCTBUS rapaHTHH:

1) ecnu AOKaXKeT, 4TO 3TO TOBAp MEPBOW HEOOXOIUMOCTH;

2) ecnM JOKaXKeT, YTO HEJOCTATKH BO3HUKIIM B TOBAPE JI0 €r0 Iepeaadn NOTPEOUTEIO;

3) ecim AOKaXeT, 4TO 3TO TOBAP MEAULIMHCKOTO HA3HAUYEHUSI. 3
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3aganus
Bpems BbInonHeHus 3a1aHui - 60 MUHYT.
MaxkcuMajbHOe KOIu4ecTBO 6a/10B- 30.

Curyaums. [lorpeburens 22 aBrycra 3akiloumil A0roBop ¢ GupMoil «Mup KyxHU» Ha
U3TOTOBJIEHUE, IOCTaBKY U COOPKY KyXOHHOW MeOesn MOJen «AHOHC» B JIECSITHIHEBHBIN CPOK
C MOMEHTa ormiatel. Bcto cymmy - paBayro 69000 pyOiieii - yka3aHHYIO B JOTOBOPE, OTUTATHII
Cpa3y U B TIOJIHOM 00BEME.

2 ceHTsIOps mOTpeOUTENS MpeayNpeanIn 1o Tenedony, yTo Medeab OyayT NPUBO3UTH 110
qacTsM, T.K. Ha CKJIaJ€ OTCYTCTBYIOT yKa3aHHbIE€ B JIOTOBOPE BBIKATHBIE MEXaHU3MbI (PUPMBbI
«birom» 11 AMIMKOB, a UX MOCTaBKa OKujaeTcs yepe3 2 Henenu. [loTpedutens coriacuics
XKJaTh, T.K. €r0 HE YCTpauBaJM JIpyrue BapuaHThl. Yepes 2 Hellenu OH caM MO3BOHUI U BBISICHUI,
YTO HY)XHBIX MEXaHHU3MOB elle HeT. MeHemkep obemian cam IO3BOHUTh, Korja MeOelb
YKOMIUIEKTYIOT IIOJIHOCTBIO.

Meb6enp Obuta gocraBieHa 30 ceHTSOps, 0 4eM CBHUACTEIbCTBYET aKT, MOJAMHUCAHHBIN
obeumu cropoHamu. Huxakoil Heycroiiku aupexkrop ¢upmbl IlaBnoBa A.A. miatuth He
coOupasnack, MOTUBHPYS 3TO TEM, YTO MOTPEOUTENH MOT PACTOPTHYTH JOTOBOP 10 MEpeAavu eMy
TOBapa, HO HE CJEJaJl TOTO U COrJIacHiICA »KJAaTh. J[1s KoMmeHcauun HeyJ00CTB, CBSA3aHHBIX C
3aJIep’)KKOM HCIHOJIHEHUS JI0TOBOpa, (upMa Mpeniokuia MOTPeOUTEN0 IUIACTUKOBYIO Kapry,
MO3BOJISIFOILYIO TOJTyyaTh CKUAKY 10% Ha Bce mocieayrolue ToBapbl, IPUOOPETEHHBIE Y HUX.

3aganue 1. Kakue maru, Ha Baml B3IV, cJeAyeT MNpPeINPUHATHL B JaHHOMH
curyanum?

3aganue 2. Ykaxurte, kakue cratbu 3akoHa P® «O 3amure npas norpedouresiein»
MOMOI'YT B 3TOM CUTyallMU:

Crarps 10. M3rotoBurens (MCHOJHUTENb, MPOJABEL) 0053aH CBOEBPEMEHHO IPENOCTABIIATH
MOTPEOUTEINO0 HEOOXOIUMYIO U JOCTOBEPHYIO HH(POPMALIHIO O TOBApaXx.

Cratba 18. [loTpeburens B ciiyyae 0OHapyKEHUsI B TOBAPE HEJIOCTATKOB, IO CBOEMY BBIOODY
BIIpaBe:
— noTpeboBaTh 3aMEHBI Ha TOBAP ITOM K€ MAPKU;
— 1oTpeboBaTh 3aMEHbl Ha TAKOM K€ TOBap APYroil Mapku ¢ COOTBETCTBYIOLIUM
MepepacyeToM MOKYITHOM LIEHBI;
— ToTpedoBaTh COPA3MEPHOIO YMEHbILIEHUS TOKYITHO LIEHBI;
— OTKa3aThCs OT UCHOJHEHUS JI0r0BOpa KYILIU-IPOJaKU U NOTpeOoBaTh BO3BpaTa
YIUTAa4€HHOM 3a TOBap cyMMbI. [1o TpeboBaHMIO MTPOIaBIia U 3a €r0 CYET
MOTPeOUTENb JOJKEH BO3BPATUTh TOBAP C HEJOCTATKAMHU.
[Ipu 3TOM moTpedutens BrpaBe MOTPEOOBATH TAK)KE TOJTHOTO BO3MEIICHUS YOBITKOB,
MIPUYMHEHHBIX €My BCJIEICTBUE MTPOJaKH TOBapa HEHAIJIEKAIEro KayecTna.




Crartba 20. Eciu cpok ycTpaHeHHs HEAOCTAaTKOB TOBapa HE OIpe/eeH B MUCbMEHHON (opme
COTJIAIIEHUEM CTOPOH, 3TU HEIOCTATKU JOJIKHBI ObITh YCTpaHEHbl U3TOTOBUTENIEM (ITPOJABLIOM)
HE3aMEeJUIMTEIbHO, TO €CTh B MHUHUMAJIbHBIM CpPOK, OOBEKTHMBHO HEOOXOAMMBIN A HX
YCTpaHEHUS C y4eTOM OOBIUHO MpUMeHseMoro crocoba. Cpok ycTpaHeHHUs! HEOCTaTKOB TOBapa,
onpe/eNsieMblil B MUCbMEHHOM (hopMe COTJIallIeHHeM CTOPOH, HE MOKET MPEBBIILIATh COPOK MAThH
JTHEH.

B cnyuae, ecniu Bo Bpemsi yCTpaHEHHUs HEJOCTATKOB TOBapa CTaHET OYEBUIHBIM, YTO OHU

He OyJlyT yCTpaHEHbl B ONPEJIECIICHHbBIN COTJIAllIEHHEM CTOPOH CPOK, CTOPOHBI MOT'YT 3aKJIIOUUTh
COrJlallieHue O HOBOM CpOKE YCTpPaHEHUsS HENOCTaTKoB, ToBapa. [Ipu 3TOoM, OTCyTCTBHE
HEOOXOIMMBIX JJIsl YCTPAHEHUs HEJOCTAaTKOB TOBapa 3alacHbIX yacTel (Jeraneil, MaTepuasoB),
o0Opy/nOoBaHUA WIM TMOJOOHBIE MPUYMHBI HE SBJISIIOTCS OCHOBAaHUEM Ul 3aKJIIOYEHUS
COTJIAIlIEHUsI O TAaKOM HOBOM CpPOKE U HE€ OCBOOOXKJAIOT OT OTBETCTBEHHOCTH 3a HapyILEHHE
CpOKa, ONPEeAEIICHHOTO COTJIAllIEeHUEM CTOPOH MEPBOHAYAIIBHO.
Crates 23. B cnyuae, eciu mpojasel], MOJTYYMBIIMM CyMMY INpeABapUTEIbHOM OIIATHI B
ONPEJEIEHHOM J0TOBOPOM KYIUIM-IIPOJIAXKH pa3Mepe, He MCHOJHUI 00sS3aHHOCTh MO Iepeaue
TOBapa MOTPEOUTENI0 B YCTAHOBJIEHHBIM TaKUM JIOTOBOPOM CpOK, MOTPEOUTENb IO CBOEMY
BBIOOPY BITpaBe NOTPeOOBaTh:

Iepeaadr OIJIAYEHHOIO TOBAPA B YCTAHOBJIEHHBIM UM HOBBIN CPOK;

BO3BpaTa CyMMbI NpeBapUTEIbHON OIIAaThl TOBAapa, HE MEPEIaHHOTO IPOAABIIOM.

[Ipu sTOoM moTpeOuTens BOpaBe MOTPEOOBATH TaK)KE IOJHOTO BO3MEIICHUS YOBITKOB,
MIPUYMHEHHBIX €My BCIIEJCTBUE HApPYILIEHUsI YCTAHOBIEHHOTO JOTOBOPOM KYIUIM-IIPOJIaXH CPOKa
nepeiauy NpeaBapuTeIbHO OIIAYEHHOTO TOBApa.

B cinydae HapylleHHs YCTaHOBJIEHHOIO JOrOBOPOM KYIUIM-TIPOJAXKH CpOKa Ieperadyu
[IPEIBAPUTENILHO OIUIAYEHHOIO TOBapa MOTPEOMTENIO MPOJABEll YIIAUMBAET €MY 3a KaxIbli
JIeHb MPOCPOUYKU HEYCTOMKY (II€HU) B pa3Mepe MOJIOBUHBI MPOLIEHTAa CYMMbI IPEIBAPUTEILHOM
OILIaThl TOBApA.

Heycroiika (1eHu) B3bICKMBAeTCsS CO JIHS, KOT/la MO0 JOTOBOPY KYIUIM-IIPOJIAXKH Iepenada
TOBapa TOTPEOUTENI0 JOJDKHA Oblla OBITH OCYIIECTBIEHA, JO MJHS TIepenadyd ToBapa
MOTPEOUTEN0 WM JO JHS YAOBIETBOPEHUs TpeOOBaHUS MOTPEOHUTENss O BO3BpaTe €My
MIPEIBAPUTENIHHO YIUIAYEHHOW UM CYMMBI.

Cymma B3BICKAaHHOW NOTpeOUTENEM HEYCTOMKM (II€HH) HE MOXET MpPEBBIATh CYMMY
MIpeIBApUTENILHOM OIIaThl TOBapa.

Crarps 28. Ecnu ucnosiHUTENb HApyIIWI CPOKU BBINOJHEHUSI pabOThl (OKa3aHUS YCIYTH)
NOTpeOUTENb BIPaBe MOTPEOOBATH MOJHOTO BO3MEIICHHS YOBITKOB, IPUYMHEHHBIX €MY B CBSI3U
C HapyILLIEHUEM CPOKOB BBINIOJHEHUS paOOThI (OKa3aHUS YCIYTH) ...

B cnyyae HapyieHusi yCTaHOBJIEHHBIX CPOKOB BBINOJIHEHUSI paOOTHI (OKa3aHHs YCIIyTH)
WIM Ha3HAYEHHBIX MOTPEOUTENIEM HOBBIX CPOKOB MCIIOJIHMUTENb YIJIAUMBAET MOTPEOUTENO 3a
KaXJIbIH JCHB (Yac, €CiIM CPOK OMpPEIeIeH B Yacax) MPOCPOYKH HEYCTOUKY (TIEHIO) ...

3aganue 3. CocTaBbTe U 3aIMIIUTE NPETEH3NIO
3ananmue 4. 3anumuTe TPeOOBAHUA MCKOBOIO 3asiBJIEHUSI B CY/l

3aganue 5. [locuuraiiTe pasMep HeyCTOMKH.



