MOCKOBCKASA OJIUMITIMAJIA TKOJIBHUKOB 11O OCHOBAM
INPEJITPUHUMATEJbCTBA U ®UHAHCOBOM TPAMOTHOCTH
JUIs yJammxes1t 7 KJIaccoB
PEHIEGHHUK 16 mapta 2014 .

OO1ee BpeMsl Ha BbINOJHeHUe 3agaHuil — 30 MuHyT. MakcuMaibHOe KoJn4yecTBO 6a1oB — 20
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IHorpeduTens npuodpen B UHTEepHEeT — MarasuHe IJIACTUKOBBIN 3KPaH I AeMOHCTPaluu
¢puabmoB. JlocTaBuBIIMHM TOBap Kypbep He IPeIOCTaBHJ HUKAKOW uHpopManum o
BO3MOKHOCTH BO3BpaTa ToBapa. [lorpedure/ib BipaBe BEPHYTh 3TOT IKPaH B TeYeHHE:

TpeX MECSLEB C MOMEHTA IIepeaadn TOBapa;

7 nHEN ¢ MOMEHTa Pe3epPBUPOBAHUS 3aKa3a;

24 yacoB ¢ MOMEHTa IIepejaun ToBapa.

I'apanTHiinplii Cpok Ha ompaBy IS OYKOB YCTaHOBJIeH MeHee ABYX JeT. Ilorpeduren
BIIPaBe NPeAbSIBUTH NPeTEeH3UI0 H3TOTOBUTEJII0, €CJIM HeIOCTATKH B TOBape 00Hapy KeHbI /10
HCTe4YeHHs ABYX JIeT, HO M0cJie OKOHYAHUS AeliCTBUS TApAHTHM:

€CIIU JIOKaXKET, YTO ITO TOBAp MEPBOH HEOOXOIUMOCTH;

€CIIU JIOKaXKET, YTO HEIOCTaTKU BO3HUKIIU B TOBApE JI0 €ro Mepeauu MOTPEOUTENIO;

€CJIM JJOKQXXET, 4TO 3TO TOBAP MEIUIIMHCKOTO Ha3HAUYEHUS.

B TeyeHnune cpoka cJy:KObI 3J1eKTPONPHOOPOB GHLITOBOr0 HA3HAYEHHUS M3rOTOBUTEIb 00sI3aH
o0ecrneyuBaTh:

BO3MOXHOCTB HMCITIOJIb30BaHWA TOBApa,

BO3MO’KHOCTH OOY4EHUS TPOIaBIIOB-KOHCYIIBTAaHTOB CHIOCO0aM HMCIIOJIb30BaHHS TOBAPA,
BO3MOKHOCTh OT3bIBa TOBapa, €CIM OH MOXKET NPEICTaBIATh OMNACHOCTh ISl 3JI0POBBS H
HMMYIIECTBA NOTpEOUTENEH.

I'apanTHiiHBIA CPOK HA OJIOK IUTAHUSA HOYTOYKA CUMTACTCH:

COIJIaCHO TEXHUYECKOMY perjameHTy Poccuiickoii depepanuu i BCEX KOMIUIEKTYIOIIHX H
3am4acTeil paBHBIM 12 Mecsam;

PaBHBIM FapaHTUHHOMY CPOKY, YCTAaHOBJIEHHOMY Ha HOYTOYK;

pPaBHBIM T'apaHTUMHOMY CpPOKY, YCTaHOBJIEGHHOMY Ha HOYTOYK, HauWMHas C JIaThl NPOU3BOJACTBA
0JI0Ka TUTaHMUSL.

Cpok peMoOHTa aBTOMOOWJIS, IS YCTPAHEHHUS] BO3ZHMKIIEr0 HEA0CTATKA, ONpeaessieMblii
JAOTOBOPOM HCHOJHUTEJS ¢ MOTPeOuTEe/IeM, He MOKET NMPEeBbINIATh:

25 nHel;

45 nuewn;

JIBYX MECSIIICB.

IHoTpeduTens nmpuodpes1 MIACTHKOBbIE 0KHA, KOTOPbIE MOMOI YCTAHOBUTH cocel. Ho okHa
NOCTOSIHHO 3aM0TeBaId M3HYPH cTekJonakera. Toraa morpeduTess pemins MX BEPHYTb.
IIponaBen orkasajicsi NIPUHATH OKHA, IMOCKOJBKY, BO3MOKHO, HEOCTATOK BO3HHK M3-32
HeNpaBHIbHOM YCTAaHOBKH. B 3TOM ciiyyae:

MOTPEOUTEIb MTPOBOJIUT IKCIIEPTHU3Y TOBApa 3a CBOM CYUET;

IIPOAABEL IIPOBOJUT 3KCIEPTU3Y TOBAPA 3a CBOM CUET;

IpoJiaBel 00s3aH MOMOYb OTPEOUTENI0 OPraHu30BaTh HE3aBUCHMYIO 3KCIIEPTU3Y TOBapa.
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IMoTpeduTens mpuodpes 00pyyajibHbIe KOJbLA C POAMEBBIM MOKPbITHEM, JJIS COXPAHEHUS
0JiecKka M 3aIIMTHI OT HapanuH. Yepe3 Mecsil KoJiblla M3MeHU/IU IBeT. B Marazune npuHsaiu
TOBAap M nposeju 3xcneprusy. [lorpeduress He coriacen ¢ ee pe3dyabraramu. las Toro,
YTOOBI OCIIOPUTH Pe3yabTAThl IKCIEPTU3DL, IOTPEOUTENI0 HY/KHO:

IIPOBECTU HE3aBUCHUMYIO 3KCIIEPTHU3Y;

00paTUTHCSI K MPOU3BOIUTENIO;

0o0paTUThCs B CY/I.

IHoTpeduTenbs nmpuodpes 0CeHHIOW 00yBb. PaKT 3aKJIIOYEHHUS] JA0T0BOPA KYIJIM-IIPOJAKH
MOJATBEP K/IeH KACCOBbIM U TOBAPHBLIM YekamMu. B 3ToM ciyuyae nmpoaaBen o0si3aH nepeaarb
TOBAp:

MIPUTOAHBIN 715 1IeJIeH, 1711 KOTOPbIX MOJ00HBIN TOBap OOBIYHO HCIIOJIb3YETCS;

KayecTBO KOTOPOT'O COOTBETCTBYET TPEOOBAHUSAM TEXHHUUECKOIO PETJIaMEHTa;

KayecTBO KOTOPOI'O OTBEYAET YPOBHIO TEXHUUECKOI'O OCHAILIEHUS! U3TOTOBUTEIIS OOYBH.

IlorpeduTenns caajg B rapaHTHiiHbIi peMOHT aHTeHHY « TpukoiaopTB», koTopasi mepecraJa
OCYLLIECTBJIATH TPACJSUIO Tejlenepenayd. B atom ciayuae:

IpoJiaBel] 00s3aH B TPEXJHEBHBIM CPOK O€3BO3ME3/HO MPEJOCTaBUTh MOTPEOUTENI0 HA HEPUOA
PEMOHTa aHTEHHY, 00JIaIal0IINK ATUMH K€ OCHOBHBIMH MOTPEOUTETLCKUMHU CBOHCTBAMHU;
npojaBel] o0s3aH He3aMeIIUTENbHO Oe3BO3ME3THO IMPEAOCTaBUTh NOTPEOUTENI0 Ha IEPUOJL
PEMOHTa aHTEHHY, 00JIaIaI0IINK ATUMH K€ OCHOBHBIMH MOTPEOUTEITLCKUMHU CBOHCTBAMHU;
mpojaaBer] 0o0s3aH  0€3BO3ME3THO MPEIOCTABUTh MOTPEOUTENI0 HA TMEPUOJ PEMOHTa JHO00€
YCTPOICTBO, MPUHUMAIOIEE TEIIECUTHATIBL.

[MokynareabHUIA KynUJIa y 0a0ylIIKH 0KOJIO BbIX0Ja M3 METPO KWJIOTPAMM SIF0J] KaJUHbI.
Cnaum y 0a0yuIku He 0Ka3aJ10Ch, M OHA MONMPOCHJIA MO0 TH 3a IeHbramu nosxe. Yepes uac
yae He ObL10 HM 0a0yIKu, HU JeHer. Ha ciaenyrommii 1eHb TOProBaBiiasi Ha TOM Ke MecTe
0a0ylika HUYero He MoOrJia BCIIOMHUTH. SIBJsieTcs: Jin 6adymka HapymmTejaeMm 3akoHa «O
3alMTe NpaB noTrpeduTesein»?

OOman mokymaressi MPoAaBIIOM SAT0J1 KAJIMHBI MOANaAaeT noa aeicreue 3akoHa «O 3amure npas
noTpeduTene»;

[IpoxaBmas siroael KaJiMHBI 0a0yiika HE MOANAAaeT Moj aeicTBue 3akoHa «O 3amuTe mpas
oTpeduTenein»;

OO0cueT moKymaresns MpoaaBIlOM ST0J KaJMHbI MOAINAIaeT 1Mo AeiicTBue 3akoHa «O 3amuTe mpas
OTpeOUTENnEei.

IIpeacraBuTesH NPoAaBIa, OCYLIECTBJSAIONIME TapaHTHiiHOe 00cCJay:KHBaHHe, MPHU
o¢opmiIeHHH BBIIAYH OTPEMOHTHPOBAHHOIO M0 TAPAHTHH TOBapa:

00s3aHbl IPEJOCTaBUTh B MUCHBMEHHOW (opMe MH(MOPMALMIO C ONUCAHUEM YCTPAHEHHOIO
HE/IOCTAaTKa U 00 MCIOJIB30BAHHBIX 3aIIACHBIX YaCTSIX, a TAKKE ACTAIAX U MaTepraliax;

00s3aHbl JIOBECTH 10 CBEJIEHUS MOTPeOUTENs JH0OBIM JOCTYIHBIM crocoOoM HH(OpMaLHIO ¢
ONHMCAaHWEM YCTPAHEHHOTO HEIOCTaTKa M 00 WCIIOJB30BaHHBIX 3allacHBIX YacTAX (IeTaisx,
MaTepuanax);

M0 JKEJAHUI0 TOTPEOUTENsS TOBOAAT IO €ro CBEIACHHUS JIOCTYIHBIM CIIOCOO0OM HHGPOPMAIHIO C
ONHMCAaHWEM YCTPAHEHHOTO HEIOCTaTKa M OO0 WCIIONh30BAHHBIX 3aaCHBIX YacTAX (IeTasx,
MaTtepuanax).

IloTpeOuTens BepHyJ NpPOAABLY CAMOKAT, IUIAT(OPMa KOTOPOT0 H3rOTOBJIEHA U3 OYeHb
CKOJIb3KOr0 Marepuajia. B MOMeHT IBHKeHHSI HOTA YeJI0OBEeKa COCKAJIb3bIBAET, YTO YyTh He
NpuBeI0 K TpaBMe. B Xole 3KkcnepTusbl BBIACHHIOCH, YTO 3TO Pe3yJbTAT HEBEPHOIO
noadopa matepuajos. Eciin npuyMHbI Bpeaa yCTPAHUTH HEBO3MOKHO, TO:

U3TOTOBUTENb JIOJDKEH OTCTPAHUTh BUHOBHBIX B HEBEPHOM I10100p€ MaTEpUaJIOB;

BUHOBHbIE, JJOMYCTUBIIINE OIINOKY, TOJKHBI KOMIEHCUPOBATh YIIepO MOTpeOuTeNto;
U3rOTOBUTENb 00sI3aH CHATh TaKOW TOBAp C MPOU3BOJICTBA.



13. lanuenT cromarosora omiaatua S50% cTOMMOCTH oOnepanvMu HMMIUVIAHTAIMHA M ObLI
npoonepuposaH. Ilpy okoHuYaTeJLHOM pacuere B cueT ObLIa BKJIOYEHA NONMOJHHUTEIbHASA
CyMMa 32 NPOBEJCHHOE paHee JONOJHHUTeIbHOEe 00e3001mBanne. be3 onarsl 3T0H CyMMBI
Bpay 0TKa3bIBAJICA NPOBOAUTH JajibHelillee npoTe3upoBanue. [Ipas i ucnoyiHuTE b ?

1) He mpaB, NOCKOJIbKY IOTPEOUTENb HE 3aKa3bIBaJl IOIIOJIHUTEIBHOE 00€300I1MBaHuE.

2) mpaB, IOCKOJIbKY paOoTa BBIIIOJIHEHA, HO HE OIJIaueHa;

3) mpaB, T.K. JONOJIHUTENIbHOE 00€3001MBaHNe ObUIO HEOOXOAMMO, U HEUCIIOJHEHUE NPOLETypHhl
MoOTJI0 noBjeub yxyamenue kadectsa onepanun.( y HEKOTPBIX HYMEPAIMSA BbIJIA 3,4,5)

14.B ueasix J’KOHOMHUM BOAbI MOTPeOUTE]b 3aAKJIKYWI JOTOBOP ¢ OpraHu3anueii mo
YCTAHOBKeE BOJOCYETYHKOB XO0JIOJHOM M ropsiyeid BoJAbl B cBoeil KBaptupe. B padore 0blim
JAONYILUEHBbI HeNOoCTAaTKUH. B 3TOM ciaydae opranmsanusi (MCIOJIHUTEJIb) olecrneyuBaer
HCNpAaBJ/ieHUE He0CTATKOB, IONYIIEHHbIX B padoTe:

1) B TeueHWe BPEMEHHU, YCTAHOBIICHHOTO BHYTPEHHUMHU MIPaBUIaMHU UCTIOJHUATEIIS;

2) TPUOPUTETHO, B paboyee BpeMsi COOTBETCTBYIOIIETO CIEIIUATNCTA;

3) B pa3yMHBIH CPOK, Ha3HAUEHHBIM NOTpEOUTEIEM.

15.HeucnpaBHblil (eiiepBepk B3opBajics IPH €ro ycraHoBke. B pesyiabrare, HeCKOJIbKO

MPOXO0KUX, OKA3ABIIUXCS PAJOM, MOJTYYUJIH O0KOTH. JKCIEPTH3Aa YCTAHOBHJIA, YTO NPUYHUHOM

BO3ropanusi 0bL11 3aBOJICKOI Opak. B aTom ciyuae:

1) mocrpanaBiIue BIpaBe MOJIYYUTh KOMIEHCAIMIO BPEia 3a MOJyY€HHbIE TPaBMBbI;

2) mOpoxoxKHe HE BIpaBe MOJYYUTh C NPO/IaBIlla KOMIIEHCAIMIO Bpeia 3a MOIy4YeHHbIE TPaBMbI, T.K. HE
OHM TOKYTIaJu (eiiepBepk;

3) KOMIEHCAalMI Bpela BIpaBe IOJYYUTh TOJIBKO YEJIOBEK, 3aIUIaTUBIIMN JIEHbIH, €CIH OH
MOCTpajall, T.K. OH SIBJISIETCS IOTPEOUTENIEM.

16. IloTpeduTe b NPUHEC B Mara3uH KYIUICHHbI UM paHee JIAKOH € JyXaMH, 3a1aX KOTOPBIX,
M0 ero MHEHHIO, OTJIHYAJICA OT 00pa3ua, BbICTaBJIeHHOro Ha ButpuHe. IIpogaBen corsacen
NPUHATH TOBAP Ha 3KcnepTHU3y. B 3TOM ciiyyae morpeduTeib:

1) 1oKeH MPUCYTCTBOBAThH Ha IKCIIEPTHU3E;

2) HE UMEET MpaBa MPUCYTCTBOBATH Ha AKCIIEPTHU3E;

3) uMeeT npaBo NPUCYTCTBOBAThH Ha IKCIIEPTHU3E.

17. Ha nepuox peMoHTa MYJIbTHBAPKHU 0€3B03Me3/1HOE NMPeI0CTABIeHHE AaHAJIOTHYHOI0 TOBapa:
1) mpou3BOIUTCS B TeUEHUE 3 THEH;

2) TPOU3BOJUTCS, €CIM MOTPEOUTENh — MHBAIM]L 2 TPYIIIbL;

3) He mpOoU3BOAMTCS.

18. Cpok rognocTu Ha Jie4eOHO-CTO0BYI0 BOAY «bopkoMu» Ipy3uHCKOro Npou3BOACTBA:
1) nomxeH ObITH YCTAHOBJIEH UMIIOPTEPOM;
2) NOMKEH ObITh YCTAaHOBJIEH U3TOTOBUTENIEM;
3) MOXeT ObITh YCTAaHOBJIEH U3TOTOBUTEIIEM.

19. TpeGoBanue mnoTpedMTENA K NPOAABLHY O PEeMOHTe TOBapa, B KOTOPOM B Te4YeHUe
rapaHTHITHOT0 CPOKA 00HAPY:KEH He0CTATOK, 10JI’KHO ObITH MCIIOJTHEHO:
1) He3ameanuTenbHO; 2) B TeueHue 14 aHel ¢ MOMeHTa oOpallleHus oTpeoUuTes;

3)B Teuenue 45 nHEW ¢ MOMEHTa OOpaIieHus: OTPEeOUTEISI.

20. [oTpeduTenpb peliny BePpHYTh J€HbI'M 32 HEKA4YeCTBEHHYI0 CKOBOPOAY € AHTHIPHIAPHBIM

NOKPbITHEM, KOTOpPOE OTCJIOWJIOCH, T.K. ObLI0 TOHbILIEe HeoOXoaumoro. B kommiekT Bxoamja

TaK:Ke CTeKJSIHHAs KpbIKa. SIBjasieTcs: i 3aKOHHBIM Tpe0OBaHHe NPOJABLA BO3BPATHTh

TOBAp B OPUTMHAJbHON YIIAKOBKe, BK/JIKYasi KAPTOHHbIE YIUIOTHUTEIH ?

1) ma, ecnu 3TO HEOOXOIUMO I O€30MMACHON TPAHCTIOPTUPOBKU TOBAPA;

2) Her, TpeOOBaHUE HE3AKOHHO;

3) na, HO TOJIbKO B CiIy4ae BO3BpaTa TOBapa, Ha KOTOPBHIH YCTaHOBJIEH CPOK CIIY)XObl, B TeueHUE
3TOTO CpOKa. 3
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MakcuMajibHOE KOJIHYeCTBO 0a/510B — 9

3amaua (curyamus) 1. Iletp mpuoOpen BO BpeMsi BECEHHEH pachnpoiakd CHOYOOP/I.
Cnenyromeld 3uMOM OH Kynuil MYTeBKY Ha TOPHOJBDKHBIA KypopT. Colupaschk
MPOKATUTHCS TMEPBBIA pa3, OH OOHAPYXXWJI, YTO OCHOBAaHHE JIOCKH PACCIOUIOCH.
[Ipunutocs mnatuth 3a apeHAy cHoybOopaa. Yapacres nu [letpy, BepHYBIIMCH TOMOI,
OOMEHSTh CHOYOOP/1 y IpoAaBlia Ha HOBBIA WM BEPHYTh JEHBIU?

CT. 18

3agaua (curyamusi) 2. Bacuimca Kynuia KacTproyilo, KOTOopas Oblla yHNakoBaHa B
KopoOKy. Yepe3 naBa JHS OHa CMEHWJIA CBOIO CTapyl OJJIEKTPUYECKYIO IUIMTY Ha
WHIYKIMOHHYIO, JIJIsi KOTOpO#l Tpebyercs crneruaibHas nocyaa. Bacuiuca pacnevatana
HOBYIO KacTpPIOJIIO, MPEIBAPUTEIHHO MPOBEPUB MHPOPMALIMIO Ha KOPOOKE, W BBISICHUIIA,
YTO OHA MOAXOAUT JUIsl MHAYKUUMOHHBIX miuT. Ho ckonpko Bacunmca Hu craBumiia
KAacTPIONI0 Ha IUIMTY, KacTproyisi He HarpeBanach. Oka3aioch, YyTOo KOpoOka Obuia OT
apyroit kactproau. Cmoker 5u Bacuinnca BepHYTh HEMOAXOASIIYIO KACTPIOIIO U
MOJIYYMTb C MPOJIaBIa JI€HbIU?

CT.10mu 12

3amaya (curyaumsi) 3. Mnona mocnie 3aHsaTuil 3a0ekana B HEOOJBIION Mara3uHYMUK
Kynuth Oynouky. Tak kak B Mara3uHe OBLJIO JKapKo, OHa paccTerHyna Iny0y, U He
3aMeTusIa, YTO OJIHA MOoJia MYObl MPUKOCHYJIACh K BKJIIOUEHHOMY 000TpeBaTet0, KOTOPHIN
CTOsUT B HOTax y Kaccupa. Buiiiast u3 marasuna, MnoHa nodyBcTBOBaa JETKUNA OXKOT HOTH
u OoOHapyXuiaa, 4TO CUHTETUYECKUH MeX oriaBwics. Moxer iu WMioHa moiy4duTh C

BJIa/I€JIblIa Mara3uHa CTOMMOCTbG IIyObl, €CIM KyIHuia JUlIb OyI04uKy?

CT.7




IlonGepure U3 nepeuncieHHbIX HUKe cTaTell 3akoHa P® «O 3amuTte npaB norpeduTesnein»
Te, YTO MOMOTI'YT B KAXK/I0W CUTyallHu:
Crarps 7. [lorpeburens mMeeT mpaBO Ha TO, YTOOBI TOBAp WM yCiayra HpU OOBIYHBIX YCIOBHUSX
MCI0JIb30BaHUs ObLIIM 0€30MaCHBIMHU JUISI €70 KU3HU U 370POBBS ...
Bpen, npuuuHEHHBIH JKHU3HM, 30POBBI0 MM HMYILIECTBY HOTPEOMUTENS BCIEACTBHE HEOOECIEUEHUS
0e30macHOCTH ToBapa (paboThl), MOAJICKUT BOSMEIICHUIO
Craresn  10. WM3roroButenb (MCHOJHUTENb, MpoJaBel]) o00sf3aH CBOEBPEMEHHO MPEAOCTaBISThH
MOTPEOUTEII0 HEOOXOIUMYIO U JOCTOBEPHYIO HH(POPMAIHIO O TOBapax, 00eCIeYnBAIONIYI0 BO3MOKHOCTh
UX MPaBUIBHOTO BBIOOPA.
Crarps 12. Eciiu notpeburtento He NpefocTaBieHa BO3MOXKHOCTbh HE3aMEUIMTEIbHO MOJIYYUTh IpPU
3aKJIIOUEHUHU JoroBopa uHpopmauuio o ToBape (paboTe, yciyre), OH BIIpaBe, B Pa3yMHbIH CpPOK
OTKa3aTbCs OT MCIOJHEHHsS JO0roBopa M NOTpeOOBaTh BO3BparTa YIUIAYEHHOW 3a TOBap CYMMBI H
BO3MEILEHUS APYIUX YOBITKOB.

[Ipu paccmoTpernu TpeOOBaHMI TOTPEOUTENST O BO3MEIICHWU YOBITKOB, MPUYHHEHHBIX
HEJO0CTOBEPHON WJIM HEIOCTAaTOYHO NOJHOW MHpopMmainuedl o ToBape (paboTe, yciayre), HEOOXOIUMO
WCXOJIUTh W3 MPEIIOJI0KEHUS 00 OTCYTCTBHH y MOTPEOUTEINS CIIEUATBLHBIX MO3HAHUNH O CBOMCTBaxX M
XapaKTEePHUCTHKAX ToBapa (paboThl, YCIYTH).

Cratbsa 14. ... M3rotoBurens (UCIOTHUTENb, MPOJABEI]) OCBOOOXKIAETCS OT OTBETCTBEHHOCTH, €CIH
AOKaXET, 4YTO BpCA NPUYMHCH BCICACTBUC Hel'IpeO}IOJII/IMOﬁ CWJIBI WM HapPpYHICHUSA HOTp€6I/ITCJ'[CM
YCTaHOBJIEHHBIX MPaBUJI UCIOIb30BAHUS, XPAHEHUS WIM TPAHCTIOPTUPOBKHU TOBapa (paboThl, YCIYTH).

Crarbs 18. [loTpeOuTens B ciaydae oOHapy)KEHUsI B TOBApPE HEIOCTATKOB, IO CBOEMY BBHIOOPY BIIpaBe:

— noTpeboBaTh 3aMEHBI Ha TOBAP ATOM K€ MAPKU;

— 1noTpeboBaTh 3aMEHbl Ha TakOM ke TOBap JApPYrodl MapKh C COOTBETCTBYIOLIUM
IIepepacyeToM MOKYITHOM LIEHBI;

— ToTpedoBaTh COPA3MEPHOIO YMEHBIIEHUS IOKYITHOM LIEHBI;

— OTKa3aThCs OT UCHOJHEHUS J0T0BOPA KYIUIU-IIPOJaKU U IOTpeOOBaTh BO3BpaTa
yIUIa4YeHHOMU 3a ToBap cyMMbl. [1o TpeOboBaHUIO poaBLa U 3a €ro CYeT MOTPEOUTEIDb
JIOJI’KEH BO3BPATUTh TOBAP C HEJIOCTATKAMU.

[Ipu sTOM, moTpeduTENns BIpaBe MOTPEOOBATH TAKXKE MOJTHOTO BO3MEIICHUS YOBITKOB, TPUYMHEHHBIX

€MY BCJICACTBHC IIPOAaXH TOBAapa HCHAAJICKAIICTO KaUCCTBA.

Cratpa 25. IlorpeOurens BripaBe 0OMEHATh HENPOJIOBOJILCTBEHHBIM TOBAap HaJJIeXKalllero KauecTBa Ha
aHAJIOTMYHBIM TOBap y MpojaBlia, y KOTOPOTO 3TOT TOBap ObLI MpHUOOpPETEeH, €Cciau yKa3aHHBIA TOBap HE
nojomren o Gopme, radbaputam, hacoHy, paciBETKe, pa3Mepy WIH KOMIUICKTAIIUH.

Homepa cooTBeTCTBYIOIIMX cTaTell BIUIIMTE B TA0IMLLY.



